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This research is motivated by the lack of conventional media in producing
investigative reports, this makes the function of the media incomplete because it
does not educate. Thus, there is a high level of difficulty in producing
investigative reports, resulting in minimal broadcasting of investigative reports on
television. The aim of this research is to find and explain more deeply the social
role played by Narasi journalists in the hit-and-run case in Cianjur.

The method used in this research is the case study method, namely a study
that studies an event in a phenomenon. Case studies are used because researchers
do not have the opportunity to control the events to be investigated. Using a
qualitative approach and dramaturgical theory from Erving Goffman, research
can reveal the role played by Narasi journalists when reporting on this hit-and-
run case. The data collection techniques used were observation, literature study,
documentation and unstructured interviews. The objects of this research were
Narasi journalists who covered the Ciajur track and run case, while 2 journalists
from Narasi were informants and 2 journalists from other media were sources.

The results of the research show that there are roles played by Narasi
journalists on the front and back stages, as well as interactions carried out when
performing at the front and back in the coverage of this hit-and-run case. Narasi
journalists' interactions with every data source related to this case, interactions
with the victim's family, lawyers and every CCTV owner took place on the back
stage, while interactions with the alleged perpetrator, eye witnesses and the
Cianjur police took place on the front stage. His appearance on the front stage
was shown as a journalist, the setting was research while the equipment used was
a camera, Google Maps Satellite Street View and Google Satellite. The roles
played on the back stage were interacting with lawyers and the victim's family,
conducting research and searching for the car suspected to be the real hitter.
Conclusions about the role of narrative journalists in this case, namely (a)
interaction with each data source; (b) research and the use of digital technology
tools; (c) interaction with the lawyer and the victim's family and the search for the
actual collision car.
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